Club Altus

After Event Customer Comments
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UNITED STATES AIR FORCE





Contract #     
Date:       Day of Week     
Location:  FORMCHECKBOX 
Club Altus Ballroom   FORMCHECKBOX 
 Crystal Room   FORMCHECKBOX 
  Community Center      FORMCHECKBOX 
  Other

Event type: Promotion party FORMCHECKBOX 


Change of Command FORMCHECKBOX 


Hail/Farewell FORMCHECKBOX 


       Pick-up FORMCHECKBOX 


Organization party FORMCHECKBOX 

Social Event  FORMCHECKBOX 

It is our desire to ensure that every function that we cater meets our customer’s expectations. Please take a moment to complete this questionnaire. It will help us to make sure that we are “taking care of your needs”.

Your Pre-Event Experience:

· The catering Staff was knowledgeable and made me feel comfortable
 FORMCHECKBOX 
Yes
 FORMCHECKBOX 
No

· My questions concerning the availability of Club Altus were answered to my satisfaction 

 FORMCHECKBOX 
Yes   FORMCHECKBOX 
No If No, Please explain     
· The availability of menu options were explained to my satisfaction. 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· The Price for member and non-member was explained


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· I was given “pro-rata” sheets for collecting payment from my guests
 FORMCHECKBOX 
Yes 
 FORMCHECKBOX 
 No 

About your Event:

· The room was set up according to my expectations:


 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· The food quality was as I expected




 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· Hot food was hot and cold food was cold




 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· The service staff was courteous and attentive to our needs

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
No

· What improvements could we make to enhance your experience with us?

     
· Would you recommend Club Altus to your friends for catering an event?
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

If you answered NO to the question above, why?      
After Your Event:

· Was your invoice prepared to your satisfaction?



 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· Were the charges on you contract explained to your satisfaction?

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

· Overall, how would you rate your experience with us?


·  FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
Very Good
 FORMCHECKBOX 
 Good        FORMCHECKBOX 
 Satisfactory     FORMCHECKBOX 
 Unsatisfactory


Please provide the following information in the event the club manager would need to follow up on your comments or suggestions.

     





     


     
(Name)





(Grade)


Unit/Organization

     





     
(Duty Phone)




(Home Phone – Optional)

