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1 February 2010
MEMORANDUM FOR Patrons of the Altus AFB Veterinary Clinic Policies
SUBJECT: Altus AFB Veterinary Clinic Policies

VTF ACCESS


A.
Clients must present a U.S. Armed Forces Identification Card (DD Form 2A) or a Uniformed Services Identification and Privilege Card (DD Form 1173).  Clients without valid ID cards will not receive services.

B.
By direction of AR 40-905 Chapter 3 paragraph i, veterinary services will not be provided in support of any commercial operation raising animals (pets or livestock) for profit. In addition ferrets will also not receive any treatment. 
REGISTRATION


A.
All animals must be registered with a military veterinary clinic.  Registration consists of a current medical record and valid rabies certificate, if applicable.  Vaccinations and preventative medical care performed off post will be included in the record in order to maintain current pet registration.  Please bring copies of off post records to add.  It is the responsibility of the owner to ensure that the pet’s vaccinations and medical status is kept current.


B.
If your pet is registered with us and you give it away to a new owner, you are legally and financially responsible for any costs associated with the pet(s) until they are registered in the new owner’s name.


C.
The Veterinary Treatment Record, DD Form 2344, is the property of the VTF.  However, one copy of your pet’s record will be made free of charge upon request.  Owners are responsible for the obtaining and transfer of their pet’s medical record during a PCS, ETS, or change of ownership.  The sponsor/owner may sign out records.  Records are placed on an inactive status after 2 years and are purged after 3 years.


D.
Any dog, or cat living on base is required to be microchipped.  Many military installations already require microchips.  It is your responsibility to keep your contact information up to date.
APPOINTMENT/CANCELLATIONS


A.
Pets are seen on an appointment basis only.  Please arrive 15 minutes early for an appointment to complete or update your pet’s record.


B.
Due to limited number of appointments, it is essential that you cancel appointments that you cannot keep.  If appointments are not cancelled at least 24 hours in advance, it will be considered a “NO SHOW”.  If you arrive more than 10 minutes late for your appointment, it will be considered “Late” and may be rescheduled to the next available appointment time.


C.
Full payment is due upon completion of services and prices are subject to change without notice.

D.
All pets must be in a carrier or on a leash under your control and within 2 feet of you at all times.
PRESCRIPTIONS/MEDICATIONS


A.
Medications of any kind will not be dispensed without a valid Veterinarian-Client-Patient relationship.  This means that your pet must have been seen at a military VTF within the past 12 months and have a current medical record.  In addition, heartworm preventative for animals over 6 months of age may only be dispensed with written proof of a negative heartworm test performed within the last 12 months. In addition outside prescriptions cannot be refilled at our facility.
CHILDREN IN THE FACILITY


A.
Children under 12 years old are not recommended inside the VTF due to safety risks including animal bites. How ever, if you bring a child less than 12 years of age the child must stay with you at all times. If you are unable to control both your pet and your child, your appointment may be rescheduled for safety reasons.  We try to maintain as safe an environment as possible and unsupervised children may lead to an accident/injury.  The VTF can be a dangerous place, be advised that if you bring your children, you do so at your own risk.
PROFANITY


A.
Any client who uses profanity or abusive language toward any member of the VTF staff, military or civilian, will be asked to leave the VTF immediately and  may no longer be authorized services at the VTF.

EMERGENCY VETERINARY CARE

A. We do not provide any emergency veterinary care.

B. We strongly recommend that you find a local civilian veterinarian near your home that provides emergency care.  A list of off post veterinarians will be provided to you upon registration.
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I have read and understood the above and have received a list of local civilian veterinarians.

Sponsor’s Name:




Pet’s name:
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Date:
